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HOW TO EXPORT BUYER NAMES & ADDRESSES 

FROM PAYPAL TO A CSV FILE 

 

If your buyers use PayPal to pay for their purchases, you can quickly export all names and 

addresses to a type of spreadsheet known as a CSV file and then use that spreadsheet to import 

the shipping information into other programs like Stamps.com or Endicia. HereΩs how: 

 Log in to your PayPal Account. Go to My Account. In the Account Overview, look for the 

Payments Received link towards the bottom of the window. Click on it. 
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This will take you to your History area, where you can find payment information sorted by date. 

You can choose dates based on a defined period, like άPast Monthέ or by  specified άToέ and άFromέ 

parameters. tŀȅtŀƭΩǎ history is very comprehensive, so that you can go back literally for years. 

Be aware that the more transactions there are in your history, and the more data you are requesting, 

the longer it will take PayPal to process your request. If you are a high volume seller, PayPal may notify 

you that you will receive an email telling you when the information is ready. Do not be alarmed. Even for 

large amounts of data, the processing time is usually a matter of minutes rather than hours. 

In your History area, begin to set up your Search criteria. 

Set the Show criteria to άPayments Receivedέ 

Select the appropriate date range by clicking on the radio button for either άWithinέ or άFrom.έ Then 

enter the period or dates you want to use. 

When you are ready, click the Search button. 

Your results will appear in a table at the bottom of the screen. 

 


